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Mass Supports  
The Mass Supports function will allow users to mass input data from School Profile for Interventions, 
Walk-in Counseling, ELL Curriculum and select Programs. 
 

• Getting Started 
• Add Intervention Supports 
• Multiple Student 
• Add Program Supports 
• Add Walk-in Counseling Supports 
• View Student Support 
• End Intervention Support 
• Exit Program Support 

 
 

Quick Screen References: 
School Profile > Mass Supports tab  

 
 
Getting Started 

Actions Screen Shots 
 
Select School Profile from the 
navigational bar. 

 

 
 

 
Type in the school name and 
enter. 
 

 

 
 
Click  <Mass Supports> tab 
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Add Intervention Supports 
Actions Screen Shots 
 
Select Interventions on 
Support drop down list 
 
 
Click <Add Support> button on 
bottom of screen 

 

 
 
 
Select Concern on drop down 
list 
 
 
Click <OK> 

 

 

 
 
Complete fields on 
intervention screen 
 
 
 
 
Remember: 
Click <Save> when 
intervention screen is 
completed.  (three tabs) 
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Click <Goals> tab 
 
 
Click <Add Goal> button 

 
 
Complete fields on SMART 
Goal window. 
 
 
Click <OK> 

 
 
Click <Add Students> tab 
 
 
 
Use Student Name field to find 
a single student. 
 
Select student 
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Adding Multiple Students  
 
Click <Multiple Student> 
button.   
 
Add Students window will 
open.  
 
User may “Use Search” tab to 
allow a search by parameters. 
 
Check boxes to select students 
 
Click <OK>  
 
 

 

 

 
Use Student Lists tab allows 
using an existing Student List 
to select students.   
 
Check boxes to select students 
 
 
Click <OK> 

 
 
Selected students will be 
displayed in the support list 
box with entered support 
data. 
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Add Program/ Supports 
Actions Screen Shots 
 
Select Programs on Support 
drop down list 
 
 
Click <Add Support> button on 
bottom of screen 

 

 

 
 
Select a Program from the 
drop down list 
 
Click <OK>  
 
 
Note: 
Multi-Student entry for PSAP, 
PSSAS and ELL programs not  
allowed 

 

 
I 
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Complete fields on program 
screen 
 
Note: 
Fields required and screens 
will be dependent on what 
program user has selected. 
 
 
 
Remember: 
Click <Save> when Program 
screen is completed.  (two 
tabs) 
 
 
 

 
 

 
Click <Add Students> tab 
 
 
 
Use Student Name field to find 
a single student. 
 
Select student 
 
 
 
 
 
 
Note:   
Refer to Intervention section 
“Adding Multiple Students” 
for steps on how to enter 
multiple students. 
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Add Walk-in Counseling Supports 
Actions Screen Shots 
 
Select Walk-in Counseling on 
Support drop down list 
 
 
Click <Add Support> button on 
bottom of screen 

 

 
 
Select a Walk-in Counseling 
Type from the drop down list 
 
Click <OK>  
 

 

 
 
Complete fields on Walk-in 
Counseling screen 
 
 
Note: 
Fields required and screens 
will be dependent on what 
Counseling Walk-in user has 
selected. 
 
 
Remember: 
Click <Save> when Walk-in 
Counseling screen is 
completed.  (two tabs) 
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Click <Add Students> tab 
 
Use Student Name field to find 
a single student. 
 
Select student 
 
Note:   
Refer to Intervention section 
“Adding Multiple Students” 
for steps on to enter multiple 
students. 
 
 

 

 
 
Open Student Support  

Actions Screen Shots 
 
Highlight a student. 
 
Note:   
Use highlight to select 
student.  Do not use check 
box. 
 
<Open Student Support> 
button will be enabled. 
 
Click <Open Student Support> 
button 
 
The appropriate support 
window (Intervention, 
Program or Walk-in 
Counseling) screen will open 
for view. 
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End Supports  (Ability to close active Intervention or Program for multiple students) 
 
Use Support filters to find 
desired students. 
 
Click <Set Advanced Filters> 
button to refine your list of 
students. 
 
Click <OK> 
 

 

 

 
 

 
 
Select students by checking 
boxes. 
 
Click <End Support> button 

 
 
 
End Intervention window will 
appear if filtered Support type 
= Intervention. 
 
Selected students will be 
displayed. 
 
Note: 
To remove a student from the 
list,  
Highlight student name. 
Click <Remove> button. 
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Complete required fields. 
 
Click <OK> 
 
 
Exit Program window will 
appear if filtered Support Type 
= Program 
 
Selected students will be 
displayed. 
 
Note: 
To remove a student from the 
list,  
Highlight student name. 
Click <Remove> button 
 
 
Complete required fields. 
 
Click <OK> 
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